
Online Curriculum Log In Errors 
The error message below means the user has not been assigned any content inside of McGraw Hill. 
Please contact your teacher.  

The error message below means that the username does not match the username rostered in McGraw 
Hill or the username is not rostered for McGraw Hill. – Please ensure you are not passing saved 
credentials. It is possible that you may be logged into a Microsoft account that is not associated with  
HUSD. Please ensure that you have logged in with your correct credentials 
(firstname.lastname@students.husd.org)   

Sorry, something is wrong with the link you’re using. try again or contact support 
at your school learning system for help. (error ID….) 

The error message below means that the username does not match the username rostered in HMH or 
the username is not rostered for HMH. - Please ensure you are not passing saved credentials. It is 
possible that you may be logged into a Microsoft account that is not associated with HUSD. Please 
ensure that you have logged in with your correct credentials (firstname.lastname@students.husd.org) 


